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Specific objective 2: Building up a common expertise

This part of the project aimed to identify, regarding the issue of posted workers coming from third countries, the
obstacles and drivers for action to handle situations encountered.

The work carried out during the previous project (ED5) on complex fraudulent schemes highlighted the difficulties
encountered in understanding and acting on these situations.

"Low-cost” labour force, third-countries workers are involved in sometimes complex transnational arrangements,
leading to a necessary assessment of legal frameworks and inspection practices.
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The ED6 project aimed :

- To better understand the nature and scope of this phenomenon,
- To identify the obstacles and instruments of action in terms of legal means and methods of action
(cooperation between Member States and with third countries).

Methodology

This part of the project sought to build shared expertise from field practices (case study based on situations
encountered by the partners).

Three steps were suggested:

e To assess the specific issues raised by the posting of workers from third countries

e To clarify the legal areas applicable to the situations encountered

e To identify the obstacles and drivers for action in terms of transnational cooperation and collaboration
between stakeholders at the national level

The project team coordinated and led the work process, with the support of the ACT (Working Conditions Authority),
project partner for Portugal.

Agenda

- Partners were invited to answer a “Third country nationals” questionnaire about the situations
encountered and existing practices, between May-June 2023 (12 contributions received)

- A targeted and transnational workshop (focus group) was held on September 13", 2023, in Lisbon,
Portugal

- Atransnational seminar took place on December 1%, 2023, online.

Work process

Design and sending to partners of a “Third country nationals” questionnaire:

1/ In several countries with serious labour shortages, the debate is to open up the market for third country national
workers (TCNs). Is that also the case in your country?

2/ Have you identified the appearance of TCNs in your work (related to compliance and enforcement)?

3/ Are these TCNs present on your labour market with one of the following statuses (more answers are possible, if
possible, indicate the size with data/percentages)?

a. As posted workers
b. Directly engaged by a firm
c. Working as high-skilled workers (via the EU Blue Card or national scheme for high-skilled)
d. Legally residing in another Member State and coming in via the free movement
e. lllegal work
4/ How do you deal in your compliance and enforcement activities with TCNs?
5/ Which instruments do you use?

6/ Which instruments are effective (and why)?
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7/ Which obstacles are you confronted with?

8/ Positive/negative experiences ?

9/ Which other national/European/International actors do you cooperate with? Positive impact?
10/ How do you strike the right balance between policing and protection?

11/ What were the consequences of your actions for the involved TCNs?

The national contributions (12) collected in response to this questionnaire were the subject of an initial synthesis
written by Jan Cremers which helped to shape the analysis of the cases and practices provided by the partners of the
targeted workshop, focus group in Lisbon.

Focus group- September 13% 2023-Lisbon Portugal

Programme

Meeting Venue : Salon Noble, Ministério do trabalho solidariedade e seguranca social, Praca de Londres 2, 1049-056
Lisboa

9:00 a.m.: Welcoming words by the Secretary of State for Labour, Mr. Miguel Fontes
- Mr. Deputy Inspector General — Nelson Ferreira

- Madame the Head of International Relations of ACT- Claudia Matos

9:30 a.m.: Introduction

- Project team

9:45 a.m.: The key issues raised by the posting of workers from third countries.

- Rui Arrifana, labour inspector, ACT: expressions.

- Jan Cremers, Tilburg University, expert and project team member, dealing with third country nationals working
in the EU, summary of questionnaires collecting practices

11:30 a.m.: Exchange practices session:
- Project team

2:00 p.m.: lllustration of the strategies, working methods and instruments used: cased addressed by some partners,
moderation: project team:

- Rui Arrifana, Labour inspector, ACT, Portugal

- Cecilie Myrvold, Senior inspector, Labour crime department Arbeidstilsynet, Norway

- Riikka Mandelin, Senior Inspector, The Regional State Administrative Agency for Southern Finland
- Lilana Keith, Senior advocacy officer, Labour rights and Labour migration, PICUM, Belgium

3:30 p.m.: FELM project on companies and workers from third countries in the construction industry FIEC/EFBWW:
new aspects

- Jonathan Cornah, EFBWW, Belgium
- Léna Guyon, FIEC, Belgium
Exchanges
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4:30 p.m.: Summary of the day and roadmap for the seminar on December 1, 2023/ logistics point

- Project Team

List of participants Transnational Focus Group September 13t 2023

Name First Name
ARRIFANA Rui

BACIC Justine
BURLET Melanie
BUYENS Guy
CEPIC Ana
CORNAH Jonathan
CREMERS Jan
DIMITROVA Antonina
KARKOVSKA

PETROVA

GROS Christiane
GUBALA Peter
GUILLEM Bruno
GUYON Lena
IVANOVA Denitsa
NIKOLOVA

KEITH Lilana
KUBBEROD Cecilie
MYRVOLD

LAZAROVA Irina
MACEDO Abel
MANDELIN- Riikka
HAKALA

OLIVEIRA Luisa
PEDERICK Claire
REICHHOLD Johannes
ROULET Michel
SEURAT Justine
STUART Caroline
TEISSIER Christophe
TIFIN Eugen
VELAZQUEZ Manuel Pedro
FERNANDEZ

XIRAU Daniel

Overview of the discussions, focus group September 13t™, 2023, Lisbon
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Regarding the issue of the TCNs posted workers, the focus group of September 13, 2023, allowed participants to
improve their knowledge of the situations encountered by TCNs in the field and analyse the challenges to be met in
terms of supporting these workers and control and monitoring activities.

The increasing flexibility of the labour market, fraudulent posting schemes, and difficulties in enforcing the law due to
the diversity of fields of competence and instruments of public authorities at national level reinforce the main
challenges raised.

Some initiatives, of interinstitutional cooperation and restoration of the rights of workers posted from third countries
were also shared.

Labour administrations play a important role in identifying and addressing TCNs situations. Verifying the legal status of
workers is a problem for the control services knowing that there does not appear to be a dominant model: third-
country nationals are directly hired by companies, some reside legally in a Member State and use the free movement
to go to another Member State, others are posted from another Member State, and finally others are present in an
illegal context.

Confronted with these situations, in particular for workers from third countries in an illegal situation, a key challenge
is to find the right balance between policing and protecting workers. Considering the cases shared, this challenge seems
amplified by situations of increased vulnerability of some workers from third countries. These situations are in certain
cases correlated with the mechanisms of fragmentation of subcontracting chains or fraudulent corporate
arrangements in the construction sector. The exchanges have, for example, revealed fraudulent posting schemes in
which workers are unaware that they are in an irregular situation and are particularly vulnerable to exploitation.

Strengthened cooperations between public authorities including the competent authorities on migration issues, NGOs,
organisations active in social protection seem to be a necessary operational challenge.

In order to reduce the negative consequences linked to the situation of workers from third countries, it also appears
essential to act preventively, by raising awareness and informing workers about their rights and the procedures in
place.

Gathering evidence on fraudulent posting operations remains particularly difficult, especially facing extended
subcontracting chains and letterbox companies. The difficulty in obtaining the documents necessary to act against
fraud remains a major obstacle, requiring better coordination between public authorities and faster information
exchange processes at the transnational level. The delicate collection of evidence has also been raised in cases of
human trafficking.

The effectiveness of some sanctions and coercive measures was also mentioned, such as fines and “name and shame”
or public denunciation. These sanctions appear to be important dissuasive weapons, although their implementation
varies considerably from one country to another.

As a highlight, the question of the effectiveness of TNCs rights linked to an employment relationship, even though it is
not formalised or written, was the subject of discussions between labour inspectors, NGOs and social partners.
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Transnational seminar — 1%t December 2023 on posting workers from third countries

Programme

10:00 Start of work-Introduction of the seminar

- Daniel Xirau

- Justine Bacic

10:20 Presentation of the roadmap of the European Labour Authority on the issue of third countries posted workers
Joé RIEFF, Cooperation Support Unit, Cooperation and NLO’s Office Sector, ELA

10:30 Work in process : Key questions raised during the Eurodétachement 6 project

- Jan Cremers, Tilburg University and project team

10:45-12 :20 Practice exchange workshop

- Moderation : project team

10:45: 11:05: Dealing with the specific problems encountered by posted workers from third countries? What possible

action does collaboration with new stakeholders offer ?

11:05-11:25: Balancing between workers protection and public policy respect? What professional practices for public

authorities and other stakeholders when they deal with these two questions ?

11:40-12:00: Questioning the effectiveness of sanctions against fraud? What administrative or legal actions appear to

be more effective ?

12:00-12:20: Implementing cooperation with third countries? How can cooperation with third country institutions

serve as a lever for prevention or recovery of workers' rights ?

12 :20 Conclusion and closing

- Daniel Xirau- Project team

- Mrs Fernanda Campos, Inspector General : ACT-Portugal

Participants Transnational Seminar 1t December 2023

Name First Name
Guyon Léna
Freytag Michael
Fijarczyk Monika
Brunilda Menalla
GUILLEM Bruno
LEROUX MICHEL
FRAGKIADAKI Maria Virginia
PERSIANO MASSIMO
KIEFFER PHILIPPE
Lazarova Irina
Cremers Jan

Kagu Tiit

Gjoka Irena
CECILIA GARZA
Dornberger Lisa
EMERIAU ARNAUD
Turkia Riikka-Maria
Anguelova Miroslava
Afonso Pereira Carlos
Gregarek Matej
IERIDES GEORGE
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Suraka Iveta
Losty Daniel
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CHERMAT Sophie
TISSANDIER CELINE
Rijlaarsdam Jaapjan
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LE BOTLAN Catherine
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FABRE Pierre
COLLARD Dominique
Murphy Enda
MARTIN Catherine
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Cornah Jonathan
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Heinila Joonas
SOFIA Salvatore
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GUTHKE Thorsten
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Dori Valerie
Dobuzinskiene Airine
Proos Mariliis
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Kucharczuk Aldona
Lazarova Irina

Licis Jurgis
ROSSET Fabienne
Rojas Matas Yaiza
Borges Macedo Abel
Lapsa Karlis

Discussions overview

The transnational seminar on posted workers from third countries aimed to deepen and broaden the prior work done
with the focus group participants.

The roadmap of the European Labor Authority (ELA) concerning third countries posted workers was presented as an
introduction to the seminar offering participants an overview of the work undertaken: clarification of the legal
framework in force, support for Member States through workshops and the design of information tools.

A second version of Jan Cremers summary of the practices collected from partners, updated after the Lisbon workshop,
highlighted a better understanding of the expansion of the use of third countries workers, to a large extent linked to
labour shortages, an aging population and low unemployment rates.

The seminar focused on several specific challenges faced by the various stakeholders in the context of these posting
operations including workers citizens of third countries.

- The difficulties encountered by public authorities in terms of control, in particular linked to the
fragmentation of the legal framework for access to the labour market, with specific rules for European
citizens, European posted workers, workers from third countries and third countries posted workers;

- The frequently complete dependence of TCNs regarding their housing and their right to work;

- These situations explain the importance of, on the one hand, expanded collaboration between public
authorities and, on the other hand, acting in synergy with public authorities, NGOs and social partners
to better handle posting situations involving TCNs. Collaboration with the authority in charge of labour
law supervision can sometimes allow NGOs to play their supporting role when workers have already
been checked and when the illegality of the posting has been raised, sometimes even when they are in
detention.

- The right balance to be found between policing actions and protection of these workers who are often
more exposed to flexible and precarious forms of work. The question of “fair recruitment” and
mechanisms for collecting complaints protecting workers can be paths to explore as drivers for action.

- The use of sanctions, such as the ban on recruiting foreign workers for employers in situations of fraud,
with a deterrent effect or like in France, administrative measures aimed at protecting workers relate to
the closure of substandard housing and the obligation of emergency rehousing at the expense of the
employer.

- Several successful international cooperation initiatives (with third countries) such as the actions carried
out with Moldova and Kazakhstan, Mexico:
o Cooperation between Arbeit und Leben and the National Employment Agency of Moldova, to
inform Moldovan seasonal agricultural workers before their arrival in Germany;
o An information brochure in Spanish co-edited with the Polish National Labour Inspectorate was
released by the Mexican embassy to prevent workers from being trapped in fraudulent
networks;
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o Cooperation with Kazakhstan which made it possible to overturn unjust judgement and raise
public awareness of the unworthy working conditions of truck drivers.

The conclusion highlighted the importance of mutual learning to improve the protection of posted workers.

Publication following the work process

The collection of practices produced for the ED6 project was used as a working basis for Jan Cremers, from the
University of Tilburg, who proposed, in a working document entitled "Third country nationals on the EU labour market”,
to answer some key questions.

If the situation of workers from third countries and their access to the EU labour market arises from a delicate
combination of national and European regulations where "the enforcement and the tackling of bogus practices can
significantly interact with migration law and illegality ", thus sometimes making the enforcement of the rights of third-
country nationals problematic, the document introduces some avenues to improve the situation of these workers, in
particular in situations of abuse as presented during the project.

This document is available on the Eurodétachement website in French and English, following this link.

Evaluation of work process

Sustained interest around this theme

Strong involvement of partners during the initial process of collecting practices, via the written questionnaire, enabled
the analysis of 12 contributions, covering a total of 11 Member states: Belgium, Bulgaria, Finland, France, Germany,
Norway, Poland, Portugal, Slovak Republic, Slovenia and Spain.

The Lisbon focus group on September 13, 2023, involved 28 participants and 12 Member states.

The transnational online seminar on December 1, 2023, gathered 90 participants and 18 Member States as well as a
representative of a public authority from Albania.

Lessons learned from the work process

Third-country nationals posted workers often find themselves more “exposed”, with a situation of increased
dependence in the employment relationship (for their right to residence, their working conditions but also their living
conditions, in particular their housing conditions). This observation constitutes a particular challenge for control
services. In case of fake posting, workers can in many cases immediately become “illegal”.

In the event of irregularities and abuse, but also from a preventive perspective, the scope of relevant stakeholders
(public authorities, social partners, NGOs) broadens, with their respective fields of competence and roles which can
contribute in a “search for solutions” oriented approach.

Although the monitoring activities are not inherently different from the ordinary practice of posting investigations, and
some of the problems found are very often similar to those encountered in cases of posting of EU workers, it is possible
to highlight specific obstacles to the issue of posting workers from third countries:

e The language barrier, commonly identified by partners as generally more problematic than for posted EU
citizens.

e If the control services use a wide variety of procedures and methods of handling the cases encountered,

ranging from private arrangement with the employer concerned or the user company, to administrative
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sanctions or procedures based on civil or criminal law, the common methods and tools implemented to deal
with posting situations involving EU citizens are in many cases ineffective for workers from third countries.

e The limits in terms of effectiveness of “classic” sanction

e Difficulties encountered in contacting the competent authorities in the worker's native country.

e The frequently difficult search for the right balance between the preservation of public order and the
protection of workers

In contrast, the analysis of the cases and practices of partners shows emerging options in terms of drivers of action:

e The enlargement of collaborations between public authorities beyond the social field.

e The strengthening of collaborations between public authorities and other stakeholders, NGOs in this project.
Collaboration with social partners and/or NGOs can bring added value both in control practices and in more
emerging targeted support practices (advice and assistance) for workers from third countries.

e The building process of transnational cooperation with the countries of origin from which third countries
citizens come, with reference to the few initiatives presented by project partners.
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TCNs on the EU labour market

Working paper

Jan Cremers
January 2024
Tilburg Law School

Introduction

1. What do we know?
2. The regulatory framework
3. The enforcement of workers’ rights and labour standards

4. Resuming

Annex 1. Synthesis of answers to a questionnaire collecting practices of inspection and cooperation
involving third country posted workers

Introduction

In recent years, the labour inspectorates and other social enforcement authorities, and NGOs have signalled
a more prominent presence of third-country national migrant labour (hereafter TCNs) on the labour market
of the EU Member States. A third-country national labour migrant is a citizen who resides and works in an
EU Member State but does not have the nationality of one of the Member States (nor of one of the EFTA-
countries). Although it is not an easy task to find representative and precise statistics, the impression, also
in the media, is that this presence is increasing.?

Both the Member States and the European Commission consider attracting (some) third-country national
workers to the EU as a method to address labour shortages. For instance, the European Commission’s Skills
and Talent package aims to increase the effectiveness of the EU legal migration policy in this regard.

In general terms, the position of TCNs is in many cases extremely vulnerable because their legal residence
status is dependent on their employment status. In this working paper an effort is made to describe the
position of TCNs on the EU labour market. This position is the result of an interaction between the
immigration pathways enshrined in national immigration law regimes and the labour market access and the
enforcement of labour standards in the country where TCNs carry out their work.

Y In a summary of the experiences of enforcement authorities and NGOs in 11 Member States (Annex 1), the counselling NGOs in Germany, for instance, reported
an important increase of cases with TCNs involved. The Berlin office had in 2022 for the first time more cases with TCNs than with EU workers. The German
Employment Agency identified different reasons for the increased arrival of TCNs: such as the 2020 Skilled Worker Immigration Law, influx from crisis-areas and
more bilateral contracts with non-EU Eastern European and South-Eastern European countries. In: Cremers J. (2023) Dealing with third-country nationals working
in the EU - a summary, unpublished.
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In the first paragraph, | provide some basic data that are available both with quantitative and qualitative
information that can be found in studies and reports. The second paragraph sketches out the regulatory
framework of applicable rules and regulation regarding labour standards and social security. The third
paragraph looks after the, sometimes problematic, enforcement of the TCNs rights. The resuming part ends
with considerations concerning the strengthening of the position of TCNs, starting from a fair recruitment to
equal treatment at the workplace. Added is an Annex, with a synthesis of the outcome of a brief survey
among labour inspectors, collecting experiences inspection services have with TCNs on the labour market.
That synthesis was produced in the frame of the Eurodétachement project ‘Posting of workers:
strengthening and deepening international cooperation 2023-2024’, funded by EU.?

1. What do we know?

Between 2015 and 2019, the share of migrants in OECD capitals rose by 3.5 percentage points. TCNs often
make up a substantial part of key workers in European regions. And most high-income countries of
immigration recognise their need for migrant labour from third countries at both the high- and low-skill ends
of the labour market.3

It is clear from studies and Eurostat-data that work is the most important driver and primary distinctive
reason why third-country nationals migrate to the EU and EEA.* Although many TCNs are living and working
in the EU, the share of the population and of the labour force they represent varies greatly between
countries. According to the most recent data of the OECD, labour migration comprised 21% of all migration
in 2022 in the OECD-countries, an increase of 36% since 2021. In most EU Member States, the permanent-
type labour migration continued to increase, following a trend since the mid-2010s. Temporary labour
migration reached above 2019 levels, after a substantial fall due to the Covic-pandemic. Temporary seasonal
workers constitute the main category here. Specifically for the EU countries, the number of permits issued
to temporary foreign workers increased in 2022 with 24% year-on-year. Labour migration was in 2022 at a
15-year record level in the OECD-countries.®

Entrance to a Member State’s labour market from outside the EU is based on the application of national
migration legislation. Nationally controlled systems of migration legislation/regulation provide TCNs with
legal access to a Member State where they are supposed to reside and work, with a work and residence
permit for that Member State. The conditions for entrance are not harmonised and can be based on very
diverged schemes and systems. In some countries, simplified arrangements and/or bilateral agreements
facilitate this entrance. The role of their future employer (or ‘sponsor’) is a key condition in most procedures.

The position of TCNs on the labour market is often vulnerable in several respects. They are depending on
their employer for their residence, for their employment, as well as for their housing and living. One
important consequence of this complete dependency for the involved TCNs is a higher risk of exploitation,
as both the intertwined key conditions of residence and work permit depend on the original employer in the
country of entrance. In this respect, the right to move freely as fundament for a worker’s mobility in the EU
does not apply for TCNs. Even in a situation where breaches and abuses occur too often with mobile EU-
workers, they enjoy more freedom and mobility rights on the labour market than TCNs.

Based on several studies, there is evidence of a weaker economic position and a lack of equal treatment on
the labour market. Nationals of a non-EU country do not enjoy equal access to the labour market and social

2 www.eurodetachement-travail.eu

3 OECD (2022) The contribution of migration to regional development, Policy Highlights.

4 Bogoeski V., Rasnaca Z. (eds.) (2023) Interaction between labour law and immigration regimes.
5 OECD (2023) International Migration Outlook 2023
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support as nationals. This will not be treated extensively in this paper. We just restrict ourselves to some
findings listed in a series of documents, published by the OECD and the European Commission with indicators
of immigrant integration. Close to one in five third-country nationals EU-wide felt belonging to a group that
was discriminated against on the grounds of ethnicity, nationality or race. EU-wide, around two in five
tertiary educated TCNs are overqualified for their job, compared with roughly only one in five nationals. TCN
women experience a particularly high overqualification rate of 44%. Even with host-country degree TCNs
remained more likely to be overqualified than nationals everywhere. They had a lower annual disposable
household income and more risk to be hit by poverty than nationals in virtually every EU country. In the
Benelux, Spain and Sweden, their income was less than 60% of nationals’ median income.®

Posting of TCNs generally does not happen directly from outside the EU. However, once hosted in an EU
Member State and in the possession of a work permit, TCNs can be temporary posted by their employer.
Based on the free movement of services, it is allowed to post TCNs across the EU. Case-law of the European
Court of Justice has confirmed that TCNs with a valid work and residence permit in one Member State are
not exclusively tied to that country and can be posted to any other EU Member State. Over the years, the
number of posted TCNs has increased, with an overrepresentation from Slovenia, Poland, Spain and
Lithuania as the first countries of entrance. On the other side, Belgium, Austria, the Netherlands,
Luxembourg and France are important receiving countries of posted TCNs. Relevant sectors are the road
transport, storage and distribution, construction and agriculture.’

There is some evidence that posted TCN workers belong to the category low- and medium-skilled/paid that
normally would have difficulties as TCNs to enter and obtain a work and residence permit from a receiving
Member State. The regulation of their labour migration from outside the EU thus goes beyond the control
of such a receiving country.® As a consequence, the supposed execution of a service contract in another
Member State, on behalf of an employer in the Member State of entrance, easily degenerates into a non-
intended new form of a migration industry that can resort to lenient recruitment procedures for TCNs. This
guestions the national control and restrictions over the entry and residence of TCNs, often based on labour
market tests, point systems and other conditions. It also shows the contradictions between nation-state
formulated migration objectives and the often employer sponsorship dominated policy of TCN-recruitment
necessary for the national labour market. A good example in this respect is Hungary that has a very
antagonistic policy against the entrance of third-country nationals, whilst employers with a strategic
partnership agreement with the Government relatively easy can employ TCNs from a country neighbouring
Hungary in professions provided for in a communication by the Ministry of National Economy of for
investment projects of preferential status for national economy considerations.?

In several studies, the phenomenon of a ‘business model’ that is applied with posted TCNs has come to the
forefront. Some Member States are criticised because they act as the country of entrance, whilst the
involved TCNs are immediately posted to another Member State, without having any working tradition in
the country of first entrance. In such situations, the relatively easy entrance through national quota or
bilateral arrangements, combined with the freedom of establishment and the free service provision, opens
doors for the recruitment of cheap labour.*°

6 The last publication in this series was: OECD/European Commission (2023), Indicators of Immigrant Integration 2023: Settling In, OECD Publishing, Paris.

7 De Wispelaere F., De Smedt L., Pacolet J. (2022), Posted workers in the European Union. Facts and figures. Leuven: POSTING.STAT project VS/2020/0499.

8 Lens D., Mussche N., Marx I. (2021) A hole in the wall of fortress Europe: The trans-European posting of third-country labour migrants, International Migration,
Vol 60.2.

® http://oif.gov.hu/images/formanyomtatvanyok-teljes/ENG/pdf/FOGALOMMAGYARAZAT%20EN. pdf

10 See for instance: Cremers J. (2014) Letter-box companies and abuse of the posting rules: how the primacy of economic freedoms and weak enforcement give
rise to social dumping, ETUI, Brussels. Lens D., Mussche N. & Marx |. (2022) The different faces of international posting: Why do companies use posting of workers?
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2. The regulatory framework

The entrance of TCNs to the labour market is, as said beyond, a national competence based on policies
formulated by an individual Member State. Unlike the free movement of EU-citizens, the recruitment of
TCNs falls under immigration right, a legal area that is almost exclusively assigned to the Member States.
Member States decide on this entrance, based on points systems or national quota, ‘sponsorship’ by
companies, on (bilateral) agreements with preferred and dedicated countries or national schemes aimed at
high-skilled workers in parallel with the EU blue card scheme. This EU-wide admission scheme (the blue card
directive) that aims to attract and retain highly qualified workers, particularly in sectors facing skills
shortages, was revised in 2021.11

Rights that can be derived from a labour relationship.

In a 2023 study, | listed the rights that workers carrying out their work in the EU can derive from being in a
labour relationship, independent from their juridical status. These rights, with high relevance for TCNs, are
enshrined in sources of international rights and sources of European or EU-rights. In the frame of this working
paper, | will only summarise and highlight these rights, and complete the summary with some remarks in
relation to the social security.!?

At international level, the core of eight ILO-standards is an important reference. The standards provide, inter
alia, for the right of association and collective bargaining, prohibition of forced and child labour and
discrimination in work and employment. An additional protocol prescribes prevention, protection, and
compensation. For instance, all victims of forced or compulsory labour, irrespective of their presence or legal
status in the national territory, shall have access to appropriate and effective remedies, such as
compensation (Protocol 2014).

At the level of the Council of Europe, the European Convention on Human Rights sets forth several similar
fundamental rights and freedoms (such as the prohibition of slavery and forced labour, the right to form or
join trade unions, right to an effective remedy, prohibition of discrimination). Individuals can bring
complaints against any of the forty-six member states to the European Court of Human Rights after they
have used up every possible chance of appeal at the national level.

At EU-level, the Treaty of the functioning of the EU and the EU Charter of Fundamental Rights refer to the
international standards treated beyond. The EU-Charter lists several basic provisions, such as the prohibition
of slavery, trafficking and forced labour (article 5), respect for private life (article 7), the freedom of
association (article 12), the right to education (article 14), the equality between women and men, including
in employment, work and pay (article 23) and equality before the law (article 20). Relevant in this context is
the right to engage in work, the freedom to seek employment in any Member State and the entitlement to
working conditions equivalent for all workers that are authorised to work in the EU territory (enshrined in
article 15 of the Charter). Workers and their representatives have the right to negotiate and conclude
collective agreements at the appropriate levels and, in cases of conflicts of interest, to take collective action
to defend their interests, including strike action (article 28). Moreover, protection against unjustified
dismissal (article 30), the right to fair and just working conditions (article 31), and the entitlement to social
security benefits of everyone residing and moving legally within the European Union and to social and
housing assistance in order to ensure a decent existence (article 34) are laid down in the Charter.

Regulation (EU) No 492/2011 on free movement of workers within the EU prescribes that the prescribed
workers’ rights should be enjoyed without discrimination by permanent, seasonal and frontier workers and

1 https://www.consilium.europa.eu/en/press/press-releases/2021/10/07/legal-migration-council-adopts-blue-card-directive-to-attract-highly-qualified-
workers/
12 Cremers j. (2023) Supporting mobile migrant labour — the role of the trade union movement.
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by those who pursue their activities for the purpose of providing services. The Regulation does not formulate
access to justice as such but touches upon aspects of equal treatment and representation.

The European Pillar of Social Rights, adopted in 2017, sets out 20 principles to support fair and well-
functioning labour markets as well as social protection and inclusion, including housing. Moreover, several
EU Directives set minimum standards and aim to improve overall working conditions, with a protection
targeting all workers. Some protect migrant workers more specifically. Relevant for migrant labour are also
legal frameworks governing, for instance, corporate responsibility or public procurement that can include
specific obligations regarding labour rights or liability for companies and employers (along supply and sub-
contracting chains), and sanction and complaint mechanisms in case of violations?'3.

In Member States with labour legislation related to working time, sickness pay, mandatory minimum wages
and holiday pay and/or generally binding collective agreements, all workers, whether organised or not, can
derive rights from these provisions. In some Member States, the case law goes further and provides rights
related to dismissal, liability, wage claims and compensation.

In addition, the Court of Justice of the EU (CJEU) limited Member States’ discretion to define who is a ‘worker’
under national law and expanded the protective scope of EU employment legislation. The CIEU held, for
instance, that employment law applies to third-country nationals who do not hold a regular residence
permit. This decision clarified that migrant workers are ‘workers’, regardless of their status, and that they
can derive rights employment law and connected labour standards. In other cases, the equal treatment of
workers was, irrespective of the legal status, confirmed for parental leave.

This brief analysis of the appropriate international, national, European and EU labour standards reveals that
several work-related general rights can be derived for all workers, including TCNs. This includes the right to
engage in work, to an entitlement to working conditions and equivalent pay for all workers, and the right to
protection against unjustified treatment. TCNs working in the EU should, in principle, be treated fair and on
an equal footing in comparison with local workers. However, a worker will not often refer to the general
standards, let alone bring breaches before court. The quoted standards can nevertheless function as the
(legal) background for support action in addressing victimisation or engaging in judicial and/or administrative
procedure on behalf or in support TCNs.

Specific rules and limitations for TCNs.

In parts of the acquis TCNs are sometimes explicitly included, sometimes excluded. Some EU-Directives limit
the equal treatment referred to in the above-mentioned Regulation 492 to EU citizens. Directive 2004/38/EC
can illustrate the exclusion as the prescribed equal treatment with the nationals of a Member State applies
only to all Union citizens residing in the territory of the host Member State (Directive 2004/38/EC of the
European Parliament and of the Council, 29 April 2004, article 24). On the other hand, special legal
arrangements were concluded in the last decades for TCNs.

Directive 2014/36/EU of the European Parliament and of the Council of 26 February 2014 on the conditions
of entry and stay of third-country nationals for the purpose of employment as seasonal workers (hereafter
the Seasonal Work Directive) aims to provide measures in the fields of asylum, immigration and protection
of the rights of third-country nationals.'* The objective is to contribute to the efficient management of
migration flows and fair treatment of third-country nationals staying legally in Member States.

13 Keith, L (2022) Guide to Undocumented Workers' Rights at Work under International and EU Law
https://picum.org/wp-content/uploads/2023/08/Guide-to-undocumented-workers-rights-EN.pdf
14 https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32014L0036&from=EN
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To a certain extent, Directive 2009/52/EC of the European Parliament and of the Council of 18 June 2009
providing for minimum standards on sanctions and measures against employers of illegally staying third-
country nationals (hereafter the Sanctions Directive), follows the same reasoning. Its objectives are
regulating and preventing illegal immigration.

The Single Permit Directive and Long-Term Residence Directive complement the instruments applying to
third-country national workers legally residing in an EU Member State. They set out a series of rights and
grant equal treatment with nationals of the EU Member State in which they reside in relation to working
conditions, access to employment as well as freedom of association and membership of trade unions.> TCNs
can, for instance, cumulate residence periods of up to two years in other Member States in order to meet
the requirements of a five-year residence period, necessary for a more permanent resident status. However,
so far, the European Council has decided to accept only certain types of legal residence permits, such as
holders of EU Blue Cards or residence permits issued for the purpose of highly qualified employment.
Applicants must provide evidence of stable and regular resources that are sufficient to maintain themselves
and their family members. EU long-term resident status grants status holders the possibility to move and
reside in other EU countries, for instance for work or studies. A long-term resident status can be withdrawn
in certain cases, for instance when a person has not had the main residence in the EU for a certain period.

After a long process of negotiations, the European Council and the European Parliament reached by the end
of 2023 an agreement on the renewal of the Single Permit Directive. In the draft of the text that must be
approved by both legislators, one of the amendments is that Single permit holders will have the possibility
to change employer, subject to a notification to the competent authorities.®

The application of social security rights

The issue of social security will be touched upon only briefly here; it is a theme that requires more extensive
treatment that goes beyond the aim of this paper. In general terms, the main objective of the EU-regulations
of social security is to guarantee equal treatment. This equal treatment should thus also contribute to the
integration of third-country nationals into a host country. And employers who employ TCNs are supposed to
pay social security contributions as they do for regularly hired local workers. Member States may not make
this right conditionally, for instance depending on a certain level of integration in a country. Verschueren,
however, sees a growing tendency in the EU, justified by Member States’ discretion in immigration law, to
introduce conditions relating to the right to social benefits that are mostly disadvantageous to TCNs. These
conditions are at risk of conflicting with provisions on the right to equal treatment with the nationals in a
host country, as set down in the EU migration directives. In this respect, he also refers to a broad
interpretation of these provisions as provided by the Court of Justice of the European Union.’

As a result, although every worker in the EU is and should, in principle, be covered by social security, notably
TCNs are subject to uncertainties and gaps in the application of such coverage. TCNs who work temporary
in the EU often are excluded or only partially covered. An analysis of various jurisdictions revealed that the
general rule - coverage by social security - is subject to a range of exceptions and restrictions. This varies
from exclusions from social security coverage to non-coverage for certain risks. The authors of a comparative
study of the national application of social security to third country nationals conclude that, while social
security regimes have been seen as a source of solidarity and insurance systems cushion (un)employment

15 https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32011L0098

https://eur-lex.europa.eu/legal-content/en/ALL/?uri=CELEX%3A32003L0109

16 https://www.consilium.europa.eu/en/press/press-releases/2023/12/20/legal-migration-council-and-parliament-reach-deal-on-a-single-permit-directive/

7 Verschueren H. (2023) Equal treatment as an instrument of integration. The CJEU's case law on social rights for third-country nationals under the EU migration
directives.
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related risks, in the case of short-term migrant workers, social security frameworks in combination with
different migration schemes have often resulted in systematic exclusion of workers and groups of workers.*®

Especially the intertwined relationship with national migration regimes, interferes with the type of social
security benefits that short-term third-country national workers will be entitled to. The social security
application for these workers is the result of a combination of the national migration policy, the relevant EU
social security legislation (as enshrined in regulations and directives), and national welfare schemes and
social security regulation in the Member States. In combination with the fact that TCNs are often carrying
out work in precarious or casual work, this contributes to their vulnerability on the labour market. Or as the
authors of the comparative study resume, there are three reasons why the social security issue — or more
concretely, lack of access to certain social security components — contributes to put short-term third-country
national migrant workers in a vulnerable or precarious position in host societies. First, the exclusion from
immediate social security support upon the termination of employment. Second, limited access to health
and pension insurance for some categories of short-term migrant workers yields both short-term and long-
term precariousness and vulnerability. Third, issues with transferability of benefits and entitlements
exacerbate the previous two.®

3. The enforcement of workers’ rights and labour standards

What to enforce

In the Directives that specifically deal with TCNs, such as the Seasonal Work Directive or the Sanctions
Directive, explicit rules on enforcement are formulated. These rules apply, next to the ordinary rules that
regulate the posting of workers or the workers’ rights, which were mentioned in paragraph 2, that can be
derived from a labour relationship (independent from the juridical status).

The Seasonal Work Directive obliges the Member States that issue third-country nationals with an
authorisation for the purpose of seasonal work, to also provide them with information in writing about their
rights and obligations under the Directive, including complaint procedures. It is a Directive that prescribes
that the workers’ accommodation must be adequate. Sanctions against employers and liability to pay
compensation apply to non-respect of any outstanding obligations. This also applies to activities with
subcontracting chains. Article 23 on equal treatment underlines several trade union related aspects, such as
the right to strike and take industrial action, in accordance with the host Member State’s national law and
practice, freedom of association and affiliation and membership of an organisation representing workers or
of any organisation whose members are engaged in a specific occupation, including the rights and benefits
conferred by such organisations, i.e., the right to negotiate and conclude collective agreements, without
prejudice to the national provisions on public policy and public security. Furthermore, Article 24 that settles
the monitoring of rights, where provided for under national law for national workers, gives organisations
representing workers’ interests access to the workplace and, with the agreement of the workers, to their
accommodation. Moreover, Article 25 states that seasonal workers may lodge complaints against their
employers directly or through third parties, which have, in accordance with the criteria laid down by their
national law, a legitimate interest in ensuring compliance with the Directive. These third parties may engage
either on behalf of or in support of a seasonal worker, with his or her approval, in any administrative or civil
proceedings, excluding procedures or decisions concerning short-stay visas. Research on challenges of
mobility in the EU reveal, however, a severe lack of access to information regarding the working conditions

18 Bogoeski V. and Rasnada Z. (eds.) (2023) Report on the social security rights of short-term third-country national migrant workers
19 |bid., 10-11.
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and employment rights of seasonal workers, and the way to claim these rights. Even more, so far, no
information is available on cases brought before the courts on behalf of seasonal workers.

The Sanctions Directive includes liability beyond the direct employer and compensation to workers of any
outstanding obligations. Third-country nationals have, according to Article 13 of this Directive, the rights to
lodge complaints directly or through third parties, such as trade unions or other associations. Third parties
which have, in accordance with the criteria laid down in their national law, a legitimate interest in ensuring
compliance with this Directive, may engage either on behalf of or in support of an illegally employed third-
country national, with his or her approval, in any administrative or civil proceedings provided for with the
objective of implementing the Directive. Designated third parties should be protected against sanctions,
when helping to lodge complaints. In a 2021 Communication on the application of Sanction Directive, the
European Commission explicitly accentuates that

the Employers Sanctions Directive requires the establishment of specific mechanisms through which irregular migrants

can file a complaint to competent authorities either directly or through third parties (e.g., trade unions, employees’

associations and non-governmental organisations) including when they are no longer present in the Member State’.2°

Interaction with migration law

One of the most sensitive issues for TCNs is the fact that the enforcement and the tackling of bogus practices
can significantly interact with migration law and illegality. Migrants’ fear of seeking help and, as a result,
being left vulnerable to immigration enforcement action is often manifest. Given their mandate and
competences, the immigration offices and/or the border police will probably give more weight to
immigration issues than to investigating labour market related abuses and safeguarding victims. This can
lead to situations in which migrants are unable to differentiate between agencies that aim at enforcing
immigration policy, and those whose primary objective is to support them. If authorities prioritise their
immigration status over the harm they experience, the consequence can be mistrust from the side of
migrants or the fear to be penalised for reporting abuse and exploitation. Especially in cases other TCNs are
arrested, detained or deported, the message to other migrants is that they may face the same consequences
if they report. This strengthens the level of vulnerability and the dependency from their perpetrators and
allows them to continue abusing and exploiting.

A report of the European Union Agency for Fundamental Rights (FRA), clearly states:

Migrant workers in an irregular situation feel they cannot complain, they cannot confront their employer and they cannot
report the exploitation to the police for fear of losing the job and of being returned to their country of origin. The fear of
being reported to authorities is actively used by employers to threaten the workers and to exert control.

According to the report, the most common reason for not reporting abuses to the police is being afraid or
scared of, for example, losing the job, of being arrested and returned to the country of origin, or of generally
getting into trouble. The second most frequent reason for not reporting to the police was a belief that the
police would or could not help.??

The question is thus how to secure reporting mechanisms that prioritise the well-being and safeguarding of
TCNs over potential immigration offences. Some Member States have developed policies to ensure that
workers are not penalised for reporting abusive or exploitative conditions, at home, at work and beyond.
They have introduced mechanism to encourage ‘safe reporting’. One of the used principles is the concept of
professional secrecy. This can guarantee confidentiality, if a worker approaches a labour inspector to report
labour abuses and breaches. Moreover, it can remove the inspector’s duty to report TCNs who might be
undocumented to immigration authorities. Another mechanism is the regularisation. However,

20 https://home-affairs.ec.europa.eu/system/files/2021-09/COM-2021-592 en_0.pdf
21 FRA (2019) Protecting migrant workers from exploitation in the EU: workers’ perspectives
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administrative requirements to regularise the worker bear the risk of increasing workers’ dependence on
the employer, and the risk of exploitation. It can lead to situations where TCNs stay with an exploitative
employer because of the fear of losing their right to remain. In the FRA-report, practices are signalled with
work without pay, only in exchange for a work contract, so that one can apply to the immigration authorities
for a residence permit.

4. Resuming

The aim of this working paper was to briefly describe the position of third-country national migrant labour
(or TCNs) on the EU labour market. As set out, this position is the result of an interaction between the
immigration pathways enshrined in national immigration law regimes and the labour market access and the
enforcement of labour standards in the country where TCNs carry out their work. As also signalled by the
European Labour Authority, their dependency on the employer for the renewal of the work and residence
permits make TCNs to a higher degree vulnerable. Given this particular vulnerability, it looks as if they are
more open to exploitation, breaches of labour rights and terms and conditions of employment, to abusive
practices and fake posting, and the irregular payment of social contribution in comparison with EU citizens
who use the right of free movement of workers or with posted EU workers. The dependency leads to fear
for the loss of their job and income and, as a consequence, their housing and residence rights. TCNs are
reticent to complain or to seek assistance from the authorities.

TCNs who are recruited, based on business models that apply their posting abroad, directly after their
entrance, are ‘like soft wax, very malleable’. They have no clue where they are going to, what their rights are
in that constituency, often they don’t know who their employer is and how long the posting will take. They
probably also do not know what posting is or to whom address in case of breaches. This can only be avoided
if, at the very beginning of the recruitment process, strict conditions related to fairness are obligatory. Or
like stated in the ILO Fair Recruitment Initiative, recruitment practices that are nationally and across borders
grounded in labour standards, that are transparent and effectively regulated, monitored, and enforced, that
protect all workers’ rights, including fundamental principles and rights at work, and prevent human
trafficking and forced labour, and that efficiently inform and respond to employment policies and labour
market needs, including for recovery and resilience.??

Third-country nationals who enter the EU labour market as a labour migrant are motivated to work. Their
labour market participation is high and, in general terms, their arrival leads to a rejuvenation of the labour
force. Notwithstanding this high labour market participation, the position of TCNs is weak compared to the
position of nationals. This is reflected in discrimination, a mismatch between education and work to be
carried out and income. They are often invisible and unrepresented. This should lead to a much heavier
responsibility from the side of the user undertaking.

Enforcement of their rights is, as noted beyond, a very complicated affair. The rules that can be applied in
this enforcement are spread over several national and EU regulations and their effectiveness can be
guestioned. Moreover, the thin line in abusive situations between the enforcement of workers’ rights and
the application of (restrictive) migration policies can lead to a balancing act between protection and policing.
In such a situation it is necessary to establish enforcement procedures and reporting mechanisms that
prioritise the well-being and safeguarding of TCNs over potential immigration offences.

2 https://www.ilo.org/global/topics/fair-recruitment/fri/lang--en/index.htm
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Annex 1. Synthesis of answers to a questionnaire collecting practices of inspection and cooperation involving third
country posted workers

Dealing with third-country nationals working in the EU - A summary
Jan Cremers / Revised version, 19-10-2023

Introduction

In recent years, the debate about rights-based mobility in the EU, about cross-border labour recruitment and about
the way to deal with skills shortages have brought the phenomenon of third-country nationals (hereafter TCNs)
working inside the EU (back) on the agenda. Social partners, governments and inspection services all deal in different
manners with the issue. In principle, the entrance of TCNs to the labour market is a national competence based on
policies formulated by an individual Member State. Unlike the free movement of EU-citizens, the recruitment of TCNs
falls under migration right, a legal area that is almost exclusively assigned to the Member States. Member States decide
on this entrance, based on points systems or national quota, ‘sponsorship’ by companies, blue cards in case of high-
skilled workers or on (bilateral) agreements with preferred and dedicated countries. Only in exceptional situation, like
the war in the Ukraine, the EU can, if Member States agree, step in.?3

This summary looks after experiences that inspection services have with TCNs on the labour market. It is drawn from
12 contributions of partners involved in the Eurodétachement-project, covering in total 11 countries: Belgium,
Bulgaria, Finland, France, Germany, Norway, Poland, Portugal, the Slovak Republic, Slovenia and Spain. This paper is
neither an exhaustive, nor a complete overview of experiences. It has served as a background paper for the focus
group of the project that was organised in September 2023. The structure of the paper follows the structure of the
guestionnaire and is supplemented with a brief overview of identified challenges.

1. National debates about opening up the labour market for TCNs, as a consequence of a lack of skilled labour.

Overall, Member States have to deal with an ageing workforce and unemployment is in several regions in the EU
relatively low. This leads in general terms to debates about the (necessary or possible) recruitment of TCNs. However,
not only the sense of urgency differs, also the chosen policies and methods vary. The shortages are becoming especially
manifest in some sectors.

For instance, in Belgium shortages are manifest in construction, health care, meat processing, agri- and horticulture
and IT. The country’s regions decide, based on lists with occupational shortages, on work permits, the federal
government is responsible for the residence permit.

In Bulgaria, the National Employment Agency produces analyses and forecasts. Shortages are common in the harvest
season, and these are tackled with a relatively open access to the labour market for TCNs. For seasonal work up to 90
days no work permit is required, registration suffices. This practice is almost similarly used in Norway, where the
employer is not obliged to apply for agriculture and seasonal work as long as the national quota are not exceeded.

In France, the policy goes in two directions. The country has announced a new law for the regularisation of
undocumented workers in certain activities with shortages like construction, domestic and health care work. On the
other side, more severe sanctions are announced for illegal migration. Special measures were formulated in recent
years for certain occupations and regions that have to deal with shortages, including legal acts that open up the
possibility to recruit TCNs.

In Germany, the search for skilled labour is very topical in health care, in transport and in the IT-sector. Germany has
passed this year a new Law on the Entry of Skilled Workers, which opens opportunities for people without formal
qualifications but with relevant work experience and good perspectives on the market. In some regions, the share of
TCNs in seasonal work is remarkably high. However, the focus of the policy remains on employment in the skilled
sector.

2 Since the start of the Russian military invasion of Ukraine millions of people fled the country. To respond to this unprecedented situation, the EU agreed to
activate the Temporary Protection Directive to help people fleeing war. The Directive became applicable on 4 March 2022. It allows to reside on EU territory and
offers immediate protection and a clear legal status. Article 12 of that Directive prescribes: The Member States shall authorise, for a period not exceeding that of
temporary protection, persons enjoying temporary protection to engage in employed or self-employed activities, subject to rules applicable to the profession, as
well as in activities such as educational opportunities for adults, vocational training and practical workplace experience.
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The situation in Poland is somehow special. Pursuant to the Act of 12 March 2022 on the Assistance Provided to
Citizens of Ukraine, both refugees and Ukrainian nationals who entered Poland before the outbreak of the war and
who have valid residence documents may take up employment without the need for their employer to obtain a permit
or to register a declaration provided that the employer makes an online notification on engaging of a foreigner within
14 days of the date when performance of work was entrusted to this foreigner. Aside from this, Poland for many years
applies a procedure of simplified access to the labour market based on a ‘declaration of an employer on entrusting
work to a foreigner’ to nationals of the following countries: Belarus, Ukraine, Armenia, Moldova and Georgia. Before
October 2022, this group of countries included also Russian citizens. The procedure exempts employers from the
obligation to obtain a work permit on condition that they register a declaration in the County Employment Office —
work may be performed for up to 24 months with the possibility of extending that period by registering a new
declaration.

In general terms, the Republic of Slovenia is not considering to fully open its labour market to third-country nationals.
But the country has an agreement on the employment of citizens of Bosnia and Herzegovina and an agreement on the
employment of citizens of the Republic of Serbia. The agreements guarantee the controlled employment of these
third-country nationals, as the procedures are carried out through the national employment services. Furthermore,
Slovenia is currently in talks with other so-called third countries with which it would like to conclude an agreement on
the employment of their nationals in the Republic of Slovenia.

Spain introduced measures to tackle the problem of labour shortages in a new Royal Decree. Royal Decree 629/2022
of July 26, 2022, amends the Immigration Regulations. The aim was to update and enhance the immigration legislation
in relation to employment, and to cover needs and gaps in the labour market, partly by a regularisation of TCNs
irregularly residing in Spain. The amendments have led to provisions related to the list of hard-to-fill positions. An
immigration processing unit to manage procedures was created.

2. Are TCNs signalled in compliance and enforcement work?

The practice in most countries is that the authorities deal with TCNs in their compliance and enforcement on a regular
basis, but not with special instruments. However, other partners and procedures might be necessary if irregularities
are found, also because other competences are needed in such cases. One key problem for inspection services is the
verification of the legal status of TCNs during site inspections. Concerning the frequency and features on the labour
market of TCNs, the outlook varies, although, in general, reliable data are missing. Some respondents have the
impression that posting of TCNs is increasing.

The counselling offices in Germany, for instance, signal an important increase of cases with TCNs involved. For
instance, the Berlin office had for the first time in 2022 more cases with TCNs than with EU workers. The German
Employment Agency identifies different reasons for the increased arrival of TCNs: such as the 2020 Skilled Worker
Immigration Law, influx from crisis-areas and more bilateral contracts with non-EU Eastern European and South-
Eastern European countries. The counselors identify a rising number of undocumented people working in Germany, a
group that is not included in the official statistics of the Employment Agency because of their irregular status.

In the Finnish report, a substantial share of TCNs is signalled in the hospitality, the construction and agricultural
workforce. In the field of seasonal work, there is in the Finnish report reference to a substitution, due to the war, of
workers from the Ukraine by TCNs from new countries of origins.

3. Which type of (legal) status are TCNs working in?

Regarding the features and forms of work of TCNs, the answers provide a patchy picture. There is no dominant pattern.
TCNs are directly engaged by firms, some are legally residing in another Member State and use the free movement to
go to neighbouring countries, some are posted from another Member State, others are present in an illegal setting.
The fact that TCNs for their first entrance depend for their visas on their employer can lead to situations of
vulnerability. A separate segment of TCNs (in some countries up to 25%) has entered through high-skilled schemes
(blue card or national systems). However, this segment is in most cases not very prominently present in the work of
the enforcement authorities.

A special feature was added, i.e., the posting of TCNs residing in one Member State who are posted as bogus self-
employed to another Member State. Furthermore, traditional connections exist between certain third countries and
some EU-member states. For example, it was quite easy for a Belarusian citizen to get a work permission in Lithuania
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or Latvia. They often signed a contract in that EU-country and were sent to work in other Member States. In some
countries (for instance between Poland and Ukraine), these connections have a long history.

The Finnish reply specifies interesting findings of an investigation among foreign labour in 2022. 15% of workplaces
had at least one foreign employee with no right to work in their current function. Instead, only a few individuals staying
and working illegally in Finland were discovered. Each employee’s residence permit defines the field(s) in which the
permit holder can work. Working in an incorrect field was the most common deficiency. In the construction sector,
more than every fifth inspection brought to light foreign labour with no right to work. In agriculture, at least one
foreign employee with no right to work in Finland was found in every seventh inspections carried out. In hospitality,
foreign labour with no right to work in Finland was found in every tenth inspection.

4. The handling of TCNs in compliance and enforcement activities.

In the first part of the summary, it was already noted that most authorities apply the same policy for all foreign labour.
However, there are also relevant exceptions. The legislation in force and to be checked that allows third-country
nationals to enter, stay and work is different. The fact that the legal status of TCNs is most often based on migration
law, not on the usual free movement that applies for EU-citizens leads to additional control activities. These aspects
also have an impact on the chosen or applicable sanctioning, varying from out of court agreements with the involved
employer or the user undertaking, administrative sanctions, or proceedings based on civil or criminal law. It can also
lead to other compliance and enforcement activities, and to more focused advice and assistance.

For instance, the counselling offices of Arbeit und Leben in Germany prioritises the protection of TCNs. They deal with
enforcement of labour rights, compensation for underpayment, liability of user undertakings, and addressing cases to
the relevant authorities. The basic philosophy is to settle cases as much as possible out of court for more than one
reason. It is in the workers interest, given the mobile and temporary character of their stay, to have a smooth and
quick solution, also because judicial procedures are cumbersome and of a long duration. Moreover, persons with an
irregular status risk deportation even before a case is solved before a court.

The importance of handling TCN-cases in cooperation with other authorities is stressed by all respondents. The
intensity of this cooperation can vary according to the found irregularities, as these can range from breaches of the
rules to trafficking and labour exploitation. Depending on the seriousness and complexity this cooperation is set up
with the juridical services, the police or the custom services, social security and tax instances, immigration and
employment services, regional and local authorities, or NGOs. The intensity also varies as a consequence of
(sometimes limited) competences to verify the validity of residence and work permits, or the identification of TCNs
met during inspections. In most countries additional tasks are added to the inspection work, such as to check if the
actual work performed is the work listed in the provided work permit and in an official information document
specifying all the conditions and elements of employment or work for which permission was granted. And for instance,
in Slovenia user undertakings and hirers who provide accommodation to foreigners must ensure compliance with the
minimum housing and hygiene standards, which is also checked during inspections.

5. The used instruments.

The answers to this question are of course strongly related to the answers treated under point 4. Basically, authorities
make use of databases and registration desks, risk assessment tools, notifications, warnings, IMI, administrative
sanctioning, addresses to legal advisors or the court. They cooperate with social partners, with NGOs and local and
regional institutions and authorities. A special instrument that is sometimes used if illegal or clandestine activities are
found is the (temporary) closure of a site or activity. There are countries with extra applications that serve to better
identify workers or to find other data (for instance, ADEXTRA in Spain, the UMA register in Finland, AGDREF in France
or My Dia in Belgium).

To give one example, the Slovenian inspection services apply sanctions (with fines ranging from 500 to 75,000 euro),
but also the prohibition of carrying out work until the elimination of an irregularity. These measures can be applied if
employers fail to ensure minimum housing or hygiene standards, fail to give notice of termination of the employment
contract in writing, fail to provide additional payments for night work, overtime work or work on Sundays or public
holidays, or fail to guarantee workers' rights in accordance with the law. Employers who have been fined for an offence
are prohibited from employing foreigners or engage them in work. In certain prescribed cases like the transfer of a
worker to another user, non-payment of wages, criminal offences of labour exploitation or violation of fundamental
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rights, an employer can be prohibited to provide services for 1, 2, 3 years, or 5 years from the final date of the offence
or after a judgement becomes final.

For the direct contact with workers during inspections, most authorities make use of interpreters/translators and/or
of questionnaires in the relevant languages. But also, instructions and other special documents in several languages
about their rights handed over to workers that are not well informed are used. Thus, the instruments range from
prevention by informing workers, to compliance control, enforcement activities and solving and settling cases.

In many cases, information exchange and other forms of cooperation with authorities abroad are crucial (see point 9).
6. Which instruments are seen as effective.

There is overall agreement that the ideal policy is a combination of preventive activities (prevention programs,
communication campaigns for employers and foreign workers), including free of charge legal advice, and compliance
and enforcement activities. Additionally, the necessity of planned and well-prepared campaigns was stressed by
several respondents. Most respondents stress the added value of national and transnational cooperation as it can lead
to better verification of recruitment practices and shed a light on issues such as substance and real activities in
different countries. However, serious doubts are expressed whether all instruments are already fit for purpose. In the
area of sanctioning, the reference to the (temporary) closure of sites or activities as an effective measure are
confirmed. Thus, the most effective instrument are fines, which in turn lead to a prohibition of the employment and
work of foreigners. However, very often the competence to activate this instrument is missing.

7. The obstacles that authorities are confronted with.

One fundamental challenge is signalled by almost every respondent, and that is the language and communication
problem. Given the fact that TCNs can come from all over the globe, communication is hampered if no common
language can be found. Other key problems have to do with the collection of the necessary evidence, with the
verification of (falsified) documentation or a lack of their presence at the workplace and with difficulties to trace the
real employer. Relevant is that authorities still have difficulties in finding the right counterparts in all countries
involved, leading to too lengthy investigations or delays in the handling.

And finally, the vulnerable position and the dependency of a sponsor or intermediate are barriers for TCNs in seeking
redress. Besides, it is not self-evident to find your way in an unknown constituency. The fear for being fired, for the
loss of income with serious consequences for the families at home and for deportation lead to serious reservations
from the side of the TCNs in contacts with competent authorities. Authorities signal problems to gain trust among
TCNs.

8. Positive and negative experiences.
This part of the responses will be illustrated in the focus group. We resume relevant findings here.

In general, Member States that introduced regularisation schemes are positive about the results of this strategy. A
similar effect is noted in situations where TCNs are explicitly protected, for instance with temporary residence permits,
who actively cooperate in the tackling of labour exploitation and illegal practices. The establishment of new forms of
cooperation with third countries is seen as an important achievement, it can help to enforce the rights of recruited
TCNs and to clarify procedures.

Negative experiences often have to do with complicated and fragmented recruitment chains and the risk that TCNs
end up in a clandestine environment. Problematic issues are the detection of competent authorities with, as a
consequence, delayed procedures, the pressure to complete files before certain legal deadlines, and other reasons
why people give up before cases are solved. Several respondents pinpoint worst cases, situations linked to labour
trafficking and exploitation. This often goes hand in hand with poor housing.

9. With which (national and international) institutions and actors is cooperation installed?

At national level, the cooperation goes in two directions. First of all, cooperation is common and installed among and
with the relevant stakeholders and partner organisations that have the task to deal with labour mobility and the
enforcement of labour standards and labour legislation: labour inspections, social security and tax authorities, social
partners and sectoral institutions, in many cases also NGOs or organisations active in the area of social protection. But
with immigration issues coming in, the cooperation is, secondly, developed with the national authorities competent
in these policy areas: the border and revenue services, national employment agencies, the police, immigration
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services, and, in appropriate cases, criminal investigation offices and institutions specialised in human trafficking. In
this area also, especially with a view to guarantee the necessary protection, the role of NGOs must be mentioned.

At transnational level, this double track is mirrored. However, given the fact that Member States have their own
tradition in building up the labour market and the necessary systems of flanking social policy it is not always easy to
trace the necessary cooperation partners. As a result, not only compliance and enforcement of decent and fair labour
mobility is tackled in different ways, but this certainly also applies to activities that aim to guarantee fair and decent
treatment of TCNs on the labour market. Beyond partners in other countries, there is reference by respondents to EU-
institutions like EUROPOL and ELA, and (sometimes, especially if expertise is necessary) to European Trade Union
Federations.

A special feature at transnational level is the existence of bilateral agreements between EU Member States and certain
third countries. In other research, it has been concluded that these bilateral agreements can have a serious impact,
especially regarding the recruitment for and entrance to the EU labour market. This will not be explored further in this

paper.
10. How to find the right balance between policing and protection?

Most respondents express their concern in this area. In the text beyond, it was already mentioned that regularisation
can be a righteous instrument. A second strategy mentioned was the provision of (temporary) residence/work permits
at the start of proceedings that aim to tackle labour exploitation and illegal work. For instance, in Spain, a special law
about rights and freedoms of TCNs includes measures for TCNs in irregular situation that cooperate with the
authorities.

In general, the priorities are to inform TCNs of their rights and obligations/duties, to enforce minimum terms of
employment and labour standards and to focus on legal advice, even in situations where TCNs are working without
the necessary permits. In this respect, the TCNs are seen as the weaker party in a labour relation. The practice shows
that TCNs can and will be more open and help investigations as soon as this policy is clear. In some countries, the
enforcement authorities have special units with officers that deal with labour exploitation and trafficking.

Nevertheless, if there is no guarantee of protection, respondents are often worried about the consequences of
reporting to authorities that are dealing with illegality. It is quite common in such situations to contact in parallel NGOs
that are specialised in assisting victims.

11. What are the consequences of the performed activities for TCNs?

Respondents reply that activities are successful if TCNs are included on the labour market, legally employed with direct
employment, normal working conditions and equal treatment. The aim is to bring an end to harmful practices and to
violations of rights that can be derived from a labour relationship. Thus, the enforcement of TCNs rights, whether
through compensation or sanctioning, in or out of court, comes first. In order to avoid negative consequences for
victims of breaches and abuses, all interventions that lead to new opportunities on the labour market are seen as
positive effects. Interesting is also the informative and preventive effect that the awareness raising activities can have
on employers.

On the negative side, respondents report that it can be very frustrating if victims are deported in short notice, even
without a decent tackling of the case.

Summary

During the focus group the participants discussed the results of the questionnaire and complemented the outcome
with experiences, procedures and best practices.

In general terms, there are clusters of challenges that can be identified.

Although in essence the enforcement activities are not different from the ordinary practice of posting investigations
and compliance control and some of the problems that can be traced are very often similar to the problems in cases
with posted EU-workers (for instance, the questionable ‘temporality’ of the posting, the recruitment via long chains
with no substance in the activity of the recruiter, questionable use of A1-forms, lack of regularity), the handling of such
breaches can lead to additional complications that cannot be tackled by the regular enforcement authorities.

As soon as national migration policies become relevant, for instance when the outcome of an investigation is that the
posting of TCNs is irregular and fraudulent, the handling of cases goes beyond the competence of the labour
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enforcement institutions and must be handed over to other competent instances (the customs, border control,
national authorities that deal with asylum, the police).

Whilst the EU Member States have developed tools, mechanisms and structures for cooperation in the area of labour
mobility, these facilities are missing not only with authorities in third countries, but also between authorities that deal
in the Member States with migration issues.

The collection of evidence becomes more complicated. Besides, sanctioning of local brokers and gangmasters outside
the EU and collecting fines are much more complicated. It is not an easy task to find out who is the real employer. And
there is sometimes a thin line between abuses or breaches of the posting rules and labour exploitation or trafficking.
This can lead to the use of other sanctioning procedures. However, hard evidence becomes even more important.

TCNs are depending for their residence in the EU on a work permit that was handed out by one of the Member States,
based on national migration policies. If they are posted, they become completely depending on their recruiter for the
working, housing and living conditions. This leads to a very uneven balance of power. Therefore, the establishment of
good cooperation with governmental and non-governmental organisations, outside the social scope, is key.

Whilst EU-citizens that are posted still have the possibility to return to their sending country, posted TCNs are always
at risk of losing not only their job, but also their residence permit. In the most notorious cases their stay becomes
‘illegal’, and they become undocumented and/or homeless. As a consequence, TCNs can be reluctant to contact
authorities. This leads to additional challenges for inspection services. Moreover, the common assistance of ordinary
mobile labour (through official helpdesks or websites that provide information about working in a Member State, for
instance) is completely ‘out of place’. In such situations, it is crucial to build trust and to handle with the utmost
confidentiality.
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Appendix 2: Presentation materials used during the Focus group in Lisbon, September 13 2023

N téwfp

EURO E\,:I TILBURG + 5fF « UNIVERSITY
DETACHEMENT astrées Rz

Lisbon Focus group

Objectives and Agenda

Boosting transnational cooperation on posting of workers 2018-2020 With support of the European Commission’s
me n 1 . . . .
3C1m Employment Social affairs and inclusion DG

EURO E\,:I TILBURG + EfF « UNIVERSITY
DETACHEMENT astrées B g e &

Build shared expertise based on field practices: issues, legal
response, obstacles, good experiences?

Today’s agenda= 2 stages

1/Share and consolidate an overview
2/Deepen the topic of action strategies

Backdrop:
What are the key questions for transnational cooperation?
Good practices?

Boosting transnational cooperation on posting of workers 2018-2020 With support of the European Commission’s
me n 1 . . . .
?C‘m Employment Social affairs and inclusion DG
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Lisbon Focus group

Roadmap

Boosting transnational cooperation on posting of workers 2018-2020 With support of the European Commission’s

;‘cﬁgm s Employment Social affairs and inclusion DG g

EURO C\‘—_—] TILBURG ,jﬁ UNIVERSITY
DETACHEMENT astrées Bz sttt pavion

Online sharing seminar on 2023 December 1%t
Target group: experts and practitioners

1/Summary of the day

2/ Draft an agenda/ request for contributions during online
seminar

3/ Video editing

3/Deliverables expected:
Written summary of answers to questionnaire +
presentations materials + summary of all work process

Boosting transnational cooperation on posting of workers 2018-2020 With support of the European Commission’s

mel n 1 c M . . .
)C,m Employment Social affairs and inclusion DG

»
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Dealing with third country
nationals working in the EU

Jan Cremers
Tilburg Law School

Legal frame

1. EU-citizens / free movement - As nationals (national legal &
conventional frame applies)

2. Posted EU-citizens - Posting Directive

- Regulations coordination soc.sec.

3. TCNs - Migration law
- National regulations & restrictions

- For the rest as nationals?
4. Posted TCNs - Cluster 3 rules
- Posting Directive

- Regulations coordination soc.sec.
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National debates

Overall, we see an ageing workforce whilst
unemployment is relatively low in several regions
in the EU. Thus, debates about selective
migration are widespread.

Competence and decision-making to open up for
TCNs is spread over several institutions, mostly
institutions that deal with migration issues.

In general, northern EU countries work with
(restricted) entry schemes, whilst Mediterranean
countries often have combined this with
regularisation schemes.

Compliance & enforcement activities

TCNs often are situated in completely dependency
(for their residence and for their working, living
and housing situation). This is an additional
challenge for the inspection services.

If irregularities are found, other partners,
procedures and competences become relevant or
even take precedence.

How to deal with fake posting, because the
workers become immediately ‘illegal’.
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Handling and sanctioning

Inspection services use a broad variety of handling
procedures and methods, varying from out of court
agreements with the involved employer or the user
undertaking, administrative sanctions, or
proceedings based on civil or criminal law.

More focused advice and assistance is still in its
infancy. In this area, cooperation with social partners
and/or NGOs can bring added value to the policy.

Specific challenges & obstacles

e Language is even more an issue than with EU-
citizens.

e Cooperation with institutions and authorities
outside the social scope.

e Joint methods and tools developed for EU-
citizens often do not function for TCNs.

e Problems to contact relevant authorities in the
home country.

e Effectivity of sanctioning can be questioned.

¢ Policing or protecting is an important feature.
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Your input

e Cooperation with institutions beyond
the social scope.

e Positive and negative experiences.

e How to find the right balance between
policing and protecting?

e Exchange of good practices.

e Consequences for TCNs.

SURO tE\‘:] TILBURG + fi& UNIVERSITY |ﬁtefF)
DETACHEMENT asLIges B S T o e

Atelier Transnational restreint —Focus group
Travailleurs de pays tiers détachés

Ilustration des stratégies, des méthodes
de travail et des instruments utilisés

Lisbonne , 13 septembre,
2023

Dl F d d b ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024
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NISS Dados Confirmados SIM
NIF Natureza NIF DEFINITIVA
Pais Sede PORTUGAL Numero Identificacdo
Firma/Denominacao LDA
Nome Comercial LDA
Data Constituicio 2018/07/11 Data Entrada Registo 2018/07/11
Estado ACTIVO NISS Valido
Motivo NISS Inactivo
Reparticdo Financas

Actividade Econémica | | Estabelecimento Sede

Outros Estabelecimentos MOE's | Ciss | Notas/Resp. | Organismo Publico
NISS Nome |_Data Inicio | |_DataFim | Motivo Fim

120354 2019-11-06 SEDE
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<> Sistema de Informagdo da Seguranga Social = (m] X

Aplicacdo Estrutural IDQ GR RSI SICC ITPT DES Janela Favoritos
< Consultar Qualificagdo Entidade Empregadora

s I

Data Qualificagdo de 2019/11/06 a
Motivo Fim
Centralizadora Data Fim Centralizadora

Critérios Pesquisa - Trabalhadores EE

Data Inicio Periodo 2021/01/01 Data Fim Periodo
Tipo 4 [
Apenas Activas v

N° Totalde T

rabalhadores da EE

NISS PS Nome PS Tipo | Datalnicio | DataFim | Motivo Fim
121707} TCO 2023-06-27 2023-07-05 |Cedéncia definitiva de trabalh...
121699 TCO 2023-06-19 2023-07-05  |Cedéncia definitiva de trabalh...
12169 TCO 2023-06-07 2023-06-09  Dentncia contrato no periodo ...
121699 TCO 2023-06-05 2023-07-05  |Cedéncia definitiva de trabalh...
121699 TCO 2023-06-05 2023-07-05  |Cedéncia definitiva de trabalh...
121686 TCO 2023-05-31 2023-07-05  |Cedéncia definitiva de trabalh...
ED 6- Posting of workerf§ 1121679 TCO 2023-03-22 2023-05-31 Dem?ncia do contrato de trabal...| =

PEV.CTY LY -COW.CW. 1\ nnna a7 ac PP

»

- o .‘ - .A
[:,:] TILBURG + Hjfs © UNIVERSITY Ii ltefF)
ELRO astrées < oo Wt 0 Tome do Rl
DETACHEMENT LT R et ormaion Pritemionnate

reetaeee

ENTERPRISE- @ ENTERPRISE EEE-
DDD,LDA , LDA

o F d d b ED 6- Posting of workers: str hening and di ing tr: ional cooperation 2023-2024
: u n e y “Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European
H Union. Neither the European Union nor the European Commission can be held responsible for them.”
A the European Union pe
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Institut National du FEmpiol
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4 EURO o= r\:]ées TILBURG <'
DETACHEMENT Groupe:

» Coopération institutionnelle:
- Agents de proximité

- Aspects positifs et négatifs:
» Positif: Signalisation
- Négative: Fragmentation des
chaines de sous-traitance
- Inspection préventive vs
réactive:
» Suivi d "inspection
- Bonne pratique: Echange
d’informations
- Conséquence:
- Difficulté a légaliser les

travailleurs irréguliers

D 6- Posting of workers: strengf ing and d ing tr: ional cooperation 2023-2024

* X %
% F u n ded by “Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European

fe : the E u ro pea n U n i o n Union. Neither the European Union nor the European Commission can be held responsible for them.”
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Merci de votre
attention.

* * % F d d b ED 6-Posting of workers: strengthening and d| ing tr ional cooperation 2023-2024
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Year Posted workers

2016 23414

Third cou ntry 2017 22082

o o 2018 20181
nationals in Norway
2019 21543
2020 18412
2021 16491
Overview, practical approach 2022 18185
and Obstacles Official numbers based on information to Tax Authority and
Immigration
ED 6- Posting of workers: str hening and di ing tr: ional cooperation 2023-2024

* *
o] : F u n d ed by “Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European

the E u ro pea n U n io n Union. Neither the European Union nor the European Commission can be held responsible for them.”

» %

* x *

Facts on posted workers to Norway:

Only 3 percent of Maijority from
labour immigrants Eastern European
to Norway countries.

TCN'’s often posted TCN posted through

as highly skilled another EU country

labour, main are not specified in
country India our statistics.

ED 6- Post
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Sectors and cases

¢ Main sector for posted workers

(@6) gy glled[6)gld ] « Cases with TCN posted workers; Ukraine,
Belarus, Moldova, Serbia, Bosnia

* Traveling funfairs: TCN posted workers for

Other Morocco and Pakistan
e Temp agencies; ESA-case regarding what
sectors: Norway can request as conditions for
posting of TCN.

ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024

Practical approach

@ Q X

No targeted Findings at Jointinspections IMI to check the
inspectionson inspectionsdirects  with Tax Authority  legality of posting
posted workers the process. and Police and work permit

and TCN

ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024

“Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European
Union. Neither the European Union nor the granting authority can be held responsible for them.”
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Obstacles

Low focus on posted workers
_/’ in inspections, (i.e., conditions Lack of posted workers
are almost identical to direct m register

employment).

Limited access to information

X Z Timeframe, information that
on posting from Tax Authority - o ;
S ! can’t be verified at the site
and A1 from Social Security .
4 will normally be too late.
Authority

ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024

Posting TCNs: Case of
bogus-self employment

) Regional State
Administrative Agency

Funded by AVItwiitt
- the European Union u Sreinee

32 6/19/2024 Riikka Mandelin/LSAVI
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Growing phenomenon: Bogus self-employment

® Increase in the number of cases where the status of the contract is unclear;
- Employment or self-employed?
® Self-employed but without a registered company

- Enabled especially by companies offering invoicing services for persons wanting to
work for them selves, no employer responsibilities for invoicing services

- Not recognized in Finnish legislation

- Grey zone is vide, including bogus self-employment and cases of misuse

® Trend shown also in some posting cases
- Esp foreign workers in vulnerable position
- All ready seems to be recognised on the field

Regional State **
J Administrative Agency Funded by

RN the European Union

33 6/19/2024

® Determination of each case though the applicability of the Employment Contracts
Act

® “applies to contracts (employment contracts) entered into by an employee, or
jointly by several employees as a team, agreeing personally to perform work
for an employer under the employer's direction and supervision in return
for pay or some other remuneration. This Act applies regardless of the
absence of any agreement on remuneration, if the facts indicate that the work
was not intended to be performed without remuneration.

Application of the Act is not prevented merely by the fact that the work is performed
at the employee's home or in a place chosen by the employee, or by the fact that
the work is performed using the employee's implements or machinery.

) Regional State ** %
J Administrative Agency Funded by

,.: the European Union

34 6/19/2024
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Case: Ukranian welders

® Inspection on posting Slovak company

® Ukranian welders working in indusrial company Finland and were
claimed as self-employed

® Contractor and employer claimed only to have agreed about
arranging work force to the site

® No right to give the work to a third party without a permission from Ukranian welders
the Finnish Contractor posted as self-

® The Contractor superviced working, managed working times and employed
gave the tools for work

® Inspector stated that it is an employment contract (agreed
personally to work for an employer under the employer's direction
and supervision in return for pay)

® Working without work permit also by using the “posted workers
exception” but claiming not to be workers at all

R Funded by
L the European Union

) Regional State
Administrative Agency 6/19/2024

&6

Working Learnings

permit :‘:lS ® Cases show how the grey area of self-employment
preventive is misused whenever suitable

measure?

® Making it harder to for the inspectors to find the
cases; Self-employed not recognised as posted in
Finnish Act on Posting Workers

® Limiting phenomenon for TCNs is working permits
applying process and control of the employment
contract

) Regional State
Administrative Agency R Funded by
the European Union

36 6/19/2024
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‘ ) Regional State

Administrative Agency

37 6/19/2024
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12 September2023 -4
Funded by
- the European Union .

Lilana Keith, SeniepAdvecacy Officer, PICUM
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e Sectors: construction, transport, agriculture, care

e Nationalities of posted migrant workers (TCNs):
o People from Ukraine, Belarus, Moldova, Georgia... posted through Poland, Slovakia
o People from Brazil, posted through Portugal
o People from Indonesia, the Philippines, Turkey

e Usually do not know that they are officially or falsely posted,
misinformation about status, employer, conditions, rights, etc.

e High fees paid to agencies/ intermediaries, wage deductions for social
security not being paid in either country

e Low salaries, unpaid wages, unsafe working environments

e Difficulties to claim rights to labour inspection in the country of
employment — reclaim due wages, in case of accidents, etc. especially if
foreign-based company

e Sectors that rely on migrant workers with precarious and irregular status —where
it is difficult to hire people regularly/ restricted labour migration pathways

e One of several strategies to lower labour costs through exploitation of migrant
workers

e Workers themselves find themselves in a situation of irregularity and debt —

o Falsely posted — no right to work in country of employment, potentially in
country where permit but usually no job, home or network

o Work considered irregular — unclear residence status
o Risks of being treated as undocumented e.g. subject to entry ban
» How to exercise their labour rights related to the job in question?

» How to survive and move forwards?
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® PICUM

PLATFORM FOR

INTERNATIONAL COOPERATION ON
UNDOCUMENTED MIGRANTS

e Gathering evidence: proof of contractual and/or de facto employment
relationship, employer(s), pay, conditions, labour accident, insurance
(note: access to IMI would help in some cases)

e Considering & discussing options: mediation, labour complaint, change of
employer, regularization of status

e Key questions:

o What complaints mechanisms are available? Is there any way to
recuperate the owed salaries? What are the risks to the worker (financial,
residence/ immigration status, detention, deportation)?

o Are there any valid residence and work permissions? Is there any way to
access a residence and work authorization for the country of employment?

o What legal frameworks and labour rights apply? [ref: PICUM Guide]

» In all cases, communication with the worker and gathering evidence
key.

® PICUM

NT

e Labour courts = accessible in theory (equal consideration, unlikely to report)
but major barriers esp. burden of proof, risks of paying costs, length of
procedures, risks of denunciation, lack of information and legal advice.
= Used more in some countries (e.g. France).

e Labour inspection complaints procedures = more accessible re: time, cost,
proof
BUT most inspection authorities also check work permits

e Purpose usually to impose sanctions on employers... not workers..?

e Challenge: Simultaneous inspections with police + diverse data sharing
practices can lead to immigration enforcement if permit tied to employer or
undocumented... undermines trust, role of inspection (ILO C81) — actually
facilitates exploitation
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e Workers can file complaints and receive remedy... without risk of immigration
enforcement as a result of engaging

o Well defined practical cooperation between authorities to labour rights and
victims’ rights are upheld (joint inspections, safeguards in data sharing and use)

o Access to decent residence and work permits in the country of employment
o Resources and powers to labourinspection

e Can effectively make employers pay due wages, taxes and social security
e.g. Case 1 (Belgium) - worker paid €24,680.25 + state received €63,881.91 as a result
of efforts by the Belgian labourinspection and FAIRWORK Belgium

e Can impose sanctions on employers without punishing workers for exercising
their rights e.g. to be paid for the work they do, and maintain independence
and integrity of labour authorities

e Mean increased cooperation with social partners, NGOs & workers —
evidence/ stronger cases, targeted use of resources + support for more
resources, see outcomes

e |If youidentify a migrant worker in an inspection:

o Talk to them, considering likely fear, trauma, misinformation, distrust, cultural differences (and
potential impact if inspection with police) — might not tell full truth, be outright, etc...

Inform about rights, how to complain and provide information later, contact details of support
organisations, if you will pass on their data

o Speak to them separately, check if have a complaint, and take their complaint (if mandate)
o Gather evidence, regardless of the workers’ status (proof of employment, conditions, accidents)
o If posted, particular challenges but try to claim rights in country (inc. if later found falsely posted)

e Assess your practice — if data is shared for what purpose? On what basis? Simultaneous or
joint inspections? Work to define cooperation with migration and police to prioritise
interests of workers’ and victims’ protection.

e |If there is a legal obligation to share data, check parameters. What is the intention? If it is
enforcement against workers, challenge this to resolve contradiction.

e Work with civil society and trade unions to find ways to treat migrant workers’ complaints
(while keeping them confidential, only sharing data with consent and in interest of worker)
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FELM - Better Functioning of the
European construction labour Market

Third-country companies and workers in the European construction sector

13 September 2023, Lisbon — Eurodétachement, Transnational focus
group

Project co-financed by the European Commission
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Presentation of the project

Joint project between EFBWW and FIEC, with the suppport of the European Centre for Social
Welfare Policy and Research. Funded by the European Commission.

Duration: October 2021 — March 2023

Main objectives: Assess a specific (social and economic) European labour market challenge linked
to the increased number of third country national companies and workers on the European labour
market of the construction industry.

Main outcomes:

* Astudy providing a regulatory, quantitative and qualitative analysis
* Joint Recommendations

The EU Regulatory and Employment
Framework

¢+ Rules on non-EU companies
* EU and international agreements on public procurement
* Conditions of participation in public procurement

* Exclusion and appeal procedure

++ Rules on third-country nationals’ employment and posting in the EU

* General EU rules of residence and employment - Directive 2011/98/EU for a single permit for third-country nationals to reside and
work

* Specific EU rules of residence and employment for seasonal workers, highly qualified employment and intra-corporate transfer.
* Rules for the posting of third country nationals

* Otherrelevant EU legislation

++ National migration regimes

* National migration laws and policy

- 0]
* Bilateral agreements odenr g'. i'ﬁc
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Quantitative Findings - Companies

+*+ Presence in the EU Market:

¢ Third country-owned enterprises made up 0.1% of all construction sector

companies in the EU in 2018.

+*+» Market Impact:

* Despite their small number, non-EU owned enterprises accounted for 1.2%
of the turnover and 1.4% of the value added in the EU construction sector.

++ Significance in Construction:

* Non-EU enterprises held 15.4% of turnover, 19.0% of value added, and
employed 17.6% of workers in construction.

++ Country-Specific Highlights:

* In2019, Slovenia had the highest number of non-EU owned construction

companies.

* Luxembourg saw the highest impact, with non-EU companies holding
10.6% of its national construction sector.

++ Origin of Enterprises:

* Significant origins: EFTA countries (10.9%), the United States (8.5%), Israel

(5.3%), Turkey (5.2%), and China with Hong Kong (2.3%).
++ Contractual Awards (2011-2020):

* 347 contracts, worth 8.8 billion euros, awarded to non-EU companies for

construction work.

« China and Hong-Kong-based companies secured 25 contracts valued at 1.9

billion euros.

Number of TC enterprises

Foreign owned
0.5%

m Number of enterprises Shareof enter prises
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Quantitative Findings - Workers

++ Presence in EU Labour Markets:

» Constructionis a vital sector for TCNs, comprising 8.5% of the workforce. %* Posting Statistics:

++ Country-Specific Highlights:
* Countries with highest TCN workers in construction: Slovenia (23.3%),
Latvia (23.1%), Greece (18.9%), Estonia (16.9%), and Cyprus (16.6%).

* Notable trends: Increasing TCN workers in Slovenia and the Czech
Republic; minor decline in Greece.

«+ Worker Origins:

* Majority hail from non-EU countries in the European region, with
significant contributions from Middle East & Africa region in certain
countries like Cyprus (10.0%) and France (4.0%).

++ Age & Occupation Distribution:
* Predominantly aged 35-44 (35.7%).

++ Employment Status:

* 82.4% are employees; 17.07% are self-employed, and 0.52% are family
workers.

* Highest self-employment rates observed in the Czech Republic, the
Netherlands, Belgium, and Italy.

* Quantitative data on the posting of TCNs is limited to 15 Member States.

« Top recipient countries of posted TCN construction workers: Belgium,
France, and Austria.

* Poland is the primary sender of posted workers in absolute terms;
Slovenia leads in relative terms.

«+ Posting Flows:

* Posting flows of TCN construction workers to EU, mostly from non-EU
countries bordering the EU to EU border Member States and then onto
other EU MS, e.g. from recent studies:

Western Balkans = Slovenia > Austria and other EU MS
Ukraine = Poland = Nordic and other EU MS
North Africa and other non-EU = Italy = central and Western EU MS
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Case Studies - Companies

++ 3 specific cases:
o Bulgarian construction and public procurement market
o Turkish construction companies in Slovenia

o Chinese construction company in Sweden

++ Access to the construction and public procurement markets through:

o Bilateral investment agreements.

o Business partnerships and consortia with national construction companies to participate in public procurement tenders.
o Participating as independent contracts.
[0}

Corporate branding/media campaigns.
++ Procedures disputed legally or publicly in the media

++ Challenges and good practices:
o Fair competition can be but at risk
o Level of transparency in the public procurement process

o Monitoring of implementation and enforcement of labour, environmental and social standards

Case Studies - Workers

3 specific cases:
o BiH workers posted in Austria via Slovenia.
o Workers from Ukraine in Belgium
o Asian’s workers in Romania

*»Labour market characteristics:
o Evidence for push-pull factors
o Simplified or facilitated procedures
o Diverse forms of entry
“» Work and social conditions of TCN workers in the EU: subcontracting chains, underpayment and wage

inequality, misinformation, some OSH related risks, undeclared or underdeclared work hours, lack of social
security, ...

+» Challenges for workers, publicauthorities and enforcement agencies and for the social partners

“Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European
Union. Neither the European Union nor the granting authority can be held responsible for them.”
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Recommendations

The need for actionable recommendations Emphasis on data and data collection

Based on our findings, these recommendations  “*Importance of centralised data system
aim to address core challenges, ensuring
fairness, transparency and enhanced efficiency

“*Gaps in current collection methods

i e eanstractish: sector **The role of data in enhancing transparency

and accountability

P o - | EUROPEAN
e 9 1 {3C| consrruciion
st Wootworn INDUSTRY FEDLRATION
-

Recommendations

Fair Competition and Public Subcontracting Labour Intermediaries
Procurement
% Prioritise transparent public  <* Limits on subcontracting % Ending fraudulent
procurement tiers recruitment practices
% Encourage ethical bidding % Importance of transparency  %* Ensuring transparency in
practices chains hiring
% Promote SME participation  <* Emphasis on cross-country %+ Combatting fake posting and
liability letterbox entities

p o ] l EUROPEAN
gy ® 13| consmuciion
S Weoswen INDUSTRY FEDLRATION
-
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Recommendations

Equal and Fair Treatment of
Migrant Workers

s Ensure equal pay for equal
work at the same place
Equal conditions

Access to training and social
benefits

** Combat fraudulent
employment practices

L)

7
0.0

K/
o

Inspectors and Inspections

%+ Boost ELA’s proactive roles

¢ Strengthen national
inspectorates

¢ Ensure equal pay for equal
work enforcement

Conclusion

Attractivity of the Sector

% Enhance OSH training access

% Advocate for quality
apprenticeships

% Foster youth and local
participation

B

**Research value: FELM provides an in-depth investigation of third-

country companies and workers in the EU construction sector

**Recommendations provide a roadmap to fair, transparent and

effective labour practices

o - Il EUROPEAN
S0y 0 13| consmuciion
£ Woodwor 14 INDUSTRY FEDLRATION
™
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Appendix 3: Presentation materials used for the transnational seminar on December 1, 2023
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EURODETACHEMENT 6-ED6
Posting of workers: strengthening and

deepening transnational cooperation
Transnational sharing seminar
December 1, 2023

ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024

* X x
: * F u n de d by “Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European

* o : th e E u ro pea n U n i o n Union. Neither the European Union nor the European Commission can be held responsible for them.”

Project Frame

Overall objective

Strengthen and deepen transnational cooperation for a better
effectiveness of Community law relating to posting operations

A selftoral approach : construction, agriculture, temporary
wor

Project partnership:
* 16 MS Labour administrations, NGOs (DE), Trade union (IT)

* European social partners: FIEC, EFBWW, EFFAT, WEC
Europe, ETUC

* PICUM-European network of NGOs
* Projectteam: INTEFP, ASTREES, Jan Cremers

Project funded by the European Union (ESF+)
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Professionn

A top-down and bottom-up process

It is based on professional’s practices

And fits into the existing legal framework

It involves both European level and national level

.

To work between « host country » and « sending country »

|
|
|
In order to have an impact on the “system players” 1
|
|

In order to strenghen cooperation on both sides

To provide an area for transnational exchange between public
authorities and social partners about implemented actions

“Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European

Union. Neither the European Union nor the granting authority can be held responsible for them.”

With support of the European Commission’s Employment Social affairs and inclusion DG

Agenda: 18 months

Specific objective 1:
Implementation of
operational cooperation
plans—

State of play/next step

Specific objective 2:
Identify and understand
practices related to
posted workers from
third countries-

State of play/next step

Specific objective 3:
Sharing and
Dissemination
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Specific objective 2: Identify and understand

practices related to posted workers from third
countries

Collecting practices -
questionnaires

Transnational
online sharing
Summary seminar

May-June 2023 December 1512023

® ® @ O

Transnational

Focus group
Lisbon (ACT) Dissemination
September 13" Final conference
2023 June 14™ 2024

Joé RIEF}
Labour Mobility Office

ELA -

EUROPEAN LABOUR AUTHORITY
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> Context — Posting 360
> Aims of ELA’'s work on TCNs
> Workshops on the topic

> Deliverables
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> Mutual learning and understanding programme:

) examine outstanding or complex implementation and
enforcement challenges in the field of posting;

) promote, share and contribute to disseminating best
practices between the Member States;

) promote and support mutual assistance;

) explore synergies and cooperation with other EU bodies

ELASE

EUROPEAN LABOUR AUTHORITY
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Posting of TCNs is a phenomenon of increasing importance
across the EU

Complex legal framework surrounding the posting of TCN

ELA in close cooperation with the European
Commission support Member States

First step: Report on cooperation practices, possibilities
and challenges in relation to posting of third-country
nationals

ELAMH

EUROPEAN LABOUR AUTHORITY

No specific legislation governing the posting of TCN workers in
most Member States;

Significant variation between the national frameworks on posting
EU legal framework on posting: applies equally to EU and posted TCN

CJEU caselaw: administrative formalities or additional conditions for posted
third-country nationals may not be imposed.

Posting of TCN implies application of several legal orders, including right to
reside and work in sending states.

EU acquis and national legislation on legal migration to be considered.
Need for more guidance about the application of EU law. ELA—

EUROPEAN LABOUR AUTHORITY

58

“Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European
Union. Neither the European Union nor the granting authority can be held responsible for them.”



. Discussion on main issues faced by national
administrations

2. On national legislation and practices concerning the
necessary preconditions to sending posted third country
nationals to other EU Member States (October 2023);

3. Procedures and potential issues related to the
verification of the lawfulness of the posting during the
posting activity (February 2024)

. Relevant aspects of EU legislation and CJEU case laEL AYH

EUROPEAN LABOUR AUTHORITY

Report on cooperation practices (available online)

> Directory on competent authorities (available to experts — also
upon request)

> Alearning resource for national authorities on national legislation
and requirements upon sending and receiving posted TCNs

> Update of the European Commission’s Practical Guide on Posting
of Workers

> Dedicated trainings for national authorities

ELASE

EUROPEAN LABOUR AUTHORITY
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joe.rieff@ela.europa.eu
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Third-country nationals
working in the EU

Jan Cremers
Tilburg Law School
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EU and national debates

Overall, the workforce is ageing, whilst
unemployment is relatively low in several EU
regions. Both the Member States and the European
Commission consider attracting (some) third-
country nationals to the EU as a method to address
labour shortages.

Competence and decision-making to open up for
TCNs is spread over several institutions, mostly
institutions that deal with migration issues.

In general, northern EU countries work with

(restricted) entry schemes, whilst Mediterranean
countries often combine this with regularisation.

Legal frame

1. EU-citizens / free movement - As nationals (national legal &
conventional frame applies)

2. Posted EU-citizens - Posting Directive

- Regulations coordination soc.sec.

3. TCNs - Migration law
- National regulations & restrictions

- For the rest as nationals?
4. Posted TCNs - Cluster 3 rules
- Posting Directive

- Regulations coordination soc.sec.
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Compliance & enforcement activities

TCNs often are situated in completely dependency
(for their residence and for their working, living
and housing situation). This is an additional
challenge for the inspection services.

If irregularities are found, other partners,
procedures and competences become relevant or
even take precedence.

How to deal with fake posting, because the
workers become immediately ‘illegal’.

Handling and sanctioning

Inspection services use a broad variety of handling
procedures and methods, varying from out of
court agreements with the involved employer or
the user undertaking, administrative sanctions, or
proceedings based on civil or criminal law.

More focused advice and assistance is still in its
infancy. In this area, cooperation with social
partners and/or NGOs can bring added value to
the policy.
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Specific challenges & obstacles

e Language is even more an issue than with EU-
citizens.

e Cooperation with institutions and authorities
outside the social scope.

e Joint methods and tools developed for EU-
citizens often do not function for TCNs.

e Problems to contact relevant authorities in the
home country.

o Effectivity of sanctioning can be questioned.

e Policing or protecting is an important feature.

Your input

e Which are the specific problems that
you are confronted with in the work
with TCNs?

e How to find the right balance between
policing and protecting?

e How to be effective, in the enforcement
and the sanctioning?

e The cooperation with third countries.
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Third countries nationals posted workers

Protecting workers and respecting public order?

December 1 ,2023

F d d b ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024
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Interaction between the legal immigration system and access

to the labour market

* The Europeanmigratory system (in which the free movement of goods,
services and people is the basis of migratory movement potential);

* The Lusophone migratory system (a political system made up of cultural,
economic and political complicities that are still being consolidated);

* A global migration system;

F d d b ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024
u n e y “Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European

th e E u ro pea n U n i o n Union. Neither the European Union nor the European Commission can be held responsible for them.”
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Existence of a special relationship between flexible and precarious forms of work

and immigration, with implicationsfor the posting of workers

The greater vulnerability of immigrantsin a context of flexibility and job insecurity
can be confirmed by certain indicators:

the incidence of temporary work, through short-term contracts; self-
employment, subcontracting, among others.

the unemployment rate is higher among immigrants;

* Remuneration;

** * & 3 F u n de d by ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024

* e “Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European
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Existence of a special relationship between flexible and precarious forms of

work and immigration, with implications for the posting of workers

Job content and qualifications; working hours; social protection;

The reality of false promises of employment contracts and the vulnerability of

workers who need an employment contract to regularize their situation.

Pt F d d b ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024

: : u n e y “Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European
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Monitoring and control difficulties

* Forms of recruitment,

Proliferation of temporary employment agencies operating outside good labour
practices;

The ease with which businesses can be created and closed.
The deregulation of migratory flows, driven by the activities of migratory

networks.
TR F d d b ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024
: "* u n e y “Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European
H Union. Neither the European Union nor the European Commission can be held responsible for them.”
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Monitoring and control difficulties

The ease with which workers can be replaced, leading to the perpetuation of
precarious working conditions

Pt F d d b ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024
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Driving aspects that facilitate verification and control

* Casereporting;

* Exchange and communication of inspection results to better understand the
specific characteristics of this phenomenon, which could then be used to
pinpoint specific, problematic areas, as well as to design or readjust policies and
action plans at national or regional level;

* Jointinspections;

* Information and awareness campaigns.

F d d b ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024
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Policies and practices in need of improvement

1. Guarantee fair wages and other conditions of employment for posted
workers based in the host country;

2. Ensure that the protections legally granted to posted workersare
effectively accessible to workers;

3. Build broad cooperation between worker protection systems, at local,
regional and transnational stakeholder levels;

Dl F d d b ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024
o o u n e y “Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European
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Policies and practices in need of improvement

4. Introduce effective and dissuasive sanctions against companies that defraud
workers of their wages, or otherwise commit serious violations of workers'
rights, or fail to pay contributions and taxes;

5. Ensure that posted workers have an effective and accessible right to join, to
be represented by workers' representative structures and to lodge complaints
in host countries;

6. Collect and make available more comprehensive, systematic and reliable data
on deployment.

Do F d d b ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024
s u n e y “Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European
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Thank you for your
attention

Pl F d d b ED 6- Posting of workers: strengthening and deepening transnational cooperation 2023-2024
S P u n e y “Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European

fe : th e E u ro pea n U n i o n Union. Neither the European Union nor the European Commission can be held responsible for them.”

» ¥

68

“Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European
Union. Neither the European Union nor the granting authority can be held responsible for them.”



